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Dear Neighbour
I am very pleased to present the Summer 2018 edition of the W5 -Thornhill UPDATE — the newsletter for the residents of 
Ward 5 – Thornhill. This newsletter is just one part of my commitment to communicate with the residents of my Ward. I want 
to help inform you of the issues, events, celebrations, and processes that take place in your City. As always, I look forward 
to hearing from you about the issues that are important to you. 
If you want to be kept informed of what is taking place in your community, sign up for the electronic version of the W5 
Update at ward5.vaughan.ca.

        Alan Shefman
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Debi & Eve
Some of you may wonder who works alongside your local Councillor in the Ward 5 office. Wonder no more, because here we are! 

My name is Debi Traub and I’m the Executive Assistant to Councillor Alan Shefman. I have been with the City of Vaughan for 19 years. Within our office, we 
also have Eve Lipsyc, our support staff and Administrative Assistant.  Eve has been with us for 7 years. I’m sure many of you have contacted our office and have 
spoken to us or we have met at City events. 
So what do we do? Basically, we are the internal engine that makes the car (Alan) run. We start our day by listening to voicemails, reading and responding to resident 
and staff emails and organizing the Councillor’s schedule. Our “to do” list is as long as our arm, but always a fun challenge to tackle. We address the concerns of 
our constituents in an extremely efficient manner, which includes dealing with issues after regular business hours. Although we are considered a front line point of 

contact, we couldn’t accomplish anything without the assistance of our AMAZING City staff.   
Municipal government assistants often have a wide range of clerical and administrative duties 
which include, incoming and outgoing mail, sending and replying to a ton of emails, photocopying, 
filing, scheduling, organizing events and attending meetings. We respond to the needs of a 
Ward that has over 70,000 residents! We are the collectors of information and the liaison to the 
Councillor. Most of our duties are office-based, although on occasion we are required to spend 
time out of the office on site visits or at community meetings.
Sound boring to you? Not really. We love our jobs! Are there titles that come with our positions? 
Yes. I’m often referred to as Alan’s “Right hand and left hand” and Eve is known as Alan’s “Editor 
in Chief” and “Data Base Queen”. All in all, we both drive him crazy, but it I think he likes it. When 
it comes down to business, we are the heart and soul of the Ward 5 office.  We ensure that your 
voice is heard and that Alan responds to each and every one of you. 
One of our main goals in the office is to do our best to make our residents happy. I’m going to be 
so bold as to say, we do a great job dealing with our constituents and getting issues resolved in an 
expeditious manner. In this way, we are similar to firefighters without all the heavy gear. 

The key ingredients to running a successful Council office?
1. Teamwork
2. Service Excellence
3. Quick response time
4. LOTS OF SMILING
As I’ve always said, “if you love what you do, you will never work a day in your life”. Give us a call 
just to say hello. We look forward to assisting you with any concerns. Being your Councillor

Without a doubt, being the Councillor representing Ward 5 – Thornhill is the 
best job anyone can have. 

When I have told people this, generally they try to refer me to a psychiatrist. No, 
I haven’t lost my mind. Nor am I naïve. But I really do enjoy helping people – my 
neighbours – solve the problems of everyday life living in a community. 
Yes, there are bad days, usually when someone is “yelling” at me or my staff – it 
does happen!
But so many days (and nights) are great. As many of you will know, we are never 
closed for business. 
Most important in my years as a City of Vaughan Councillor, is to help the 
residents of Thornhill to solve problems. The problems vary from dead skunks on 
a street, getting a missed garbage bag picked up, mediating a noise complaint 
between neighbours or closing down an illegal rooming house – the list goes on. 
One of the most basic tenets that drives me is to do everything possible to 
ensure peace and quiet for residents in their own homes.

Transit Update
The Rapidway

If you go to the VivaNext Website at http://www.vivanext.com/project_BandC, you will always find the 
latest information on the Bus Rapid Transit system currently under construction on Bathurst and Centre 

Streets. 
Yes, this major piece of rapid transit infrastructure is messy and inconvenient as the work goes on, but the 
end product is what to look forward to. By 2020, people living in this area will be able to travel outside of traffic 
congestion to the new Vaughan Metro Centre subway station in around 12 minutes. 
Here is the number one good news: the project is 45% completed – it is scheduled to be completed by the 
end of 2019. And in fact, much of the disruption up until this point is NOT the Rapidway construction, but 
rather underground infrastructure being installed, such as new water and sewer pipes. So, rather than just 
construct the Rapidway, and then a few years later tear up the road to install the new pipes, it was decided to 
do all the work at once. 
Number two good news is what Centre Street will look like when the construction is done. The City initiated an 
urban renewal project years ago, in preparation for the street being reconstructed. The plan is to make Centre 
Street one of the nicest, walkable streets in our City. This plan not only includes a very pleasant streetscape, 
but as well, ridding the area of the broken-down buildings and unkempt lots that are currently on the street. 
With cooperation from the owners we are hopeful that a low-profile redevelopment will take place in the future. 
If you are interested, take a look at the plan at https://tinyurl.com/y7c5tpne. 

Councillor Alan Shefman, Share the Love Event with Galleria Supermarket CEO Jeffrey Min and Vaughan 
Food Bank Executive Director, Peter Wixson. The Galleria organizes this event yearly, to distribute grants 
funded by the supermarket’s suppliers, to a variety of community organizations.

Ultimately, what I love is being a public servant in the fullest sense of the role; 
being dedicated to the well being of the people who live in our great community. 
That means working closely with the rest of the dedicated, City of Vaughan 
public servants. As much as I sometimes want to load my shovel in the trunk 
of my car to go “fix” something, I resist the impulse and ask one of our staff to 
actually do the heavy lifting. 
As well, my job involves city building tasks that are hugely invigorating. I feel 
very fortunate to be part of a dynamic City building experience, whether it is 
planning our new downtown at the Vaughan Metropolitan Centre, establishing 
our hospital and health services precinct at Major Mackenzie and Highway 400, 
providing an extraordinary amount of housing through residential development 
or helping to plan a bicycle network for the City. Virtually every day, members of 
Vaughan Council consider and debate our vision of how to best build our city, 
and the results (for the most part) are outstanding. 
In the end though, my inspiration comes from the people of Ward 5 – Thornhill 
and the City of Vaughan. We are a dynamic, diverse community, bursting with 
energy. 
Have a great summer! 

Steeles and Yonge
As part of the development of the City’s Official 
Plan (approved in 2010), a Secondary Plan was 
developed for the Yonge/Steeles corridor, from 
Hilda and Steeles to Yonge Street and then north 
to the 407 on Yonge. One of the first developments 
within the context of that Secondary Plan has 
been initiated by the new owners of 100 Steeles 
Avenue West – Yorkville North. 
The companies involved in the project are Mizrahi 
Developments (One Bloor West), Dream (the 
Distillery) and Westdale Properties.
The concept that is being considered will include a 
significant retail podium and a mixture of office and 
residential space in three buildings in the range of 
1 million square feet of space. Recently, as part 
of their community consultation, the developers 
met with the SpringFarm Ratepayers Association 
executive.  They will make a presentation at the 
SpringFarm annual meeting on June 25th at 
Garnet A. Williams Community Centre
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Councillor Alan Shefman and Ward 5 Civic 
Hero Award Recipient Dominic Lee – Founder 
and President, First Chinese Senior Association 
of Vaughan

Councillor Alan Shefman with Galit Baram, 
Consul General of Israel, Toronto & Western 
Canada, at Israel’s 70th Independence Day 
Celebration

Councillor Alan Shefman with Mayor Maurizio 
Bevilacqua, Erlinda Insigne and Carol Banez at 
the City of Vaughan’s Filipino Day Flag Raising 
Ceremony

Councillor Alan Shefman with Gary Thompson 
and Blair Francis at the St. Joseph the Worker 
Fun Fair

Yonge Street Subway Extension
All three major party leaders in the recent provincial election talked about the need for the Yonge 

Street subway extension to Richmond Hill. This was a significant milestone for the Yonge North 
Group, composed of my Councillor colleagues, Valerie Burke, Markham, Godwin Chan, Richmond 
Hill and I. Our project is clearly recognized by almost everyone as an important and priority project in 
the GTA, at the highest political level. 
For the last six years, the three of us, all local councillors with Wards bordering on Yonge Street, 
have done everything possible to ensure that this important transit project was kept in the public eye. 
Our efforts culminated in 2016, when approximately $93 million was provided by the Provincial and 
Federal Governments, to move to preliminary design and engineering. That work will be completed 
toward the end of 2019. 
Our goal now is to get complete, end of project funding and a timetable to build the subway. 
Without a doubt, I will be continuing to work closely with my Yonge North colleagues and our provincial 
and federal representatives, to achieve our ultimate goal. 

Ward 5 Parks to 
be Renewed and 
Redeveloped
A longstanding issue for me has been the need 

for a City strategy to revitalize our aging parks. 
While for the last ten years or so we have built dozens 
of new parks, I believe that it is equally important to 
maintain the quality of our existing parks. 
As the representative of a Ward with several parks 
25 years and older, the redevelopment of these very 
important community assets is important. My approach 
in asking staff to prepare the strategy, is to consider 
each park in a holistic manner. Rather than do what 
we’ve done in the past, where we would, for example, 
assess all the tennis courts in the city to create a list 
of those most in need of upgrading, and then based 
on the funds available, identify the two or three that 
could be done in a year, we are now looking at the 
entire park. 
The new strategy uses our recent inventory of our park 
assets to understand the infrastructure that currently 
exists. We found that 18% of our parks are 30 years or 
older. Staff also consulted a variety of stakeholders to 
gain perspectives from the public, staff and members 
of Council. 
In determining priorities, issues such as park age, 
special circumstances, condition of components, 
currency of amenities and design, and needs and 
interests identified by residents were considered. 
201 park sites were then considered. Based on the 
evaluation criteria, 35 parks were determined to be 
candidates for enhancement and renewal.
Not surprising, four of the top five parks identified 
for renewal are in Ward 5: Dufferin District, York Hill 
District, Glen Shields and Conley Park South.
While there is significant work still to be done to 
implement the new strategy, especially relating to 
funding, the plan is to initiate the work in 2019, and 
complete the initial list within ten years. It is estimated 
that the cost to redevelop the first eight parks will be 
in the range of $24 million. If you would like to see the 
full report on Parks Redevelopment, it can be found 
at:  https://tinyurl.com/ybscvuzh

Coming Soon: Promenade Mall 
Revitalization Project 
The newspapers are full of stories about how difficult the market is for retailers today, with the loss of major 

anchor tenants like Sears and Target. 
That is why I am very pleased to report that our local Promenade Shopping Centre was recently purchased by 
the Promenade Limited Partnership, a team of individuals with close personal ties to Thornhill and the City of 
Vaughan.
The new owners have announced that they intend to do a major investment in our mall.  They plan to revitalize 
it and give it an exciting new look and facilities. The team has advised us that they expect to complete their 
development application this summer and have provided the following preliminary project vision for the first 
phase of the redevelopment:  

• Improving the Shopping Experience:  This will include a new modern grand entrance and plaza, located 
at the East side of the mall, which will provide a green, accessible outdoor space and an appealing mall 
entrance. Plans also include interior design enhancements, upgraded interior lighting, new skylights, and 
enhanced food and beverage options. A conceptual rendering is included below.

• Improving the Retail Space: The former Sears store will be replaced with a space that better meets the 
needs of modern retailers, along with modest expansion of the retail space at the Main East Entrance. 
New retail space will also be built along a new “High Street,” that will be built along the east edge of the 
Mall, connecting to Clark Avenue. The High Street will allow for retailers to be accessed from outside and 
inside the Mall, and will provide a pedestrian-friendly, animated boulevard or “promenade.” There will also 
be new bike lanes, sidewalks and walkways to improve and enhance safe public access.

• Increasing Jobs and Growing the Community: Plans include development of three residential 
apartment towers and a combined office/hotel tower, which will create a mix of uses on the site, providing 
easy access to all of the wonderful amenities that Promenade has to offer. All four towers will be attached 
to the existing Mall and built to support the ability to walk, bike and use transit. 

Promenade has been 
an important focal point 
for our community.  
These investments 
will help keep it that 
way, with new and 
improved shopping, 
more services, and 
new employment 
opportunities, all 
right here.  Look for 
the application to go 
through the review 
process to continue 
over the next year.
For your information, 
the Promenade Village 
Shops is not part of 
this development. 
The owners of this 
property, some time 
ago, proposed a 
development on their property of 7, 27 storey residential towers. Most recently, they informed me that they have 
scaled that development back. They have not submitted a proposal to the City at this date. 

Making Contact with 
the City of Vaughan

General Information .............905-832-2281

By-law Enforcement ............905-832-8505

Environmental Services  

    (Garbage/Recycling)........905-832-8562

Parks ...................................905-832-8577

Property Standards..............905-832-8505

Recreation ...........................905-832-8500

Roads ..................................905-832-8562

Snow Removal ....................905-832-8562

Councillor Alan Shefman ..905-832-8585 

 x8349

Debi Traub  .........................905-832-8585

(Council Executive Assistant) x8685
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Summer 
in the 
Park 
Event

WEDNESDAY JUNE 27, 2018 6:00 p.m.
YORK HILL DISTRICT PARK
501 CLARK AVENUE WEST

(BEHIND GARNET A. WILLIAMS COMMUNITY CENTRE)

Sign Up For Councillor Shefman’s W5update enewsletter @ Ward5.Vaughan.ca

Corn On The Cob, Watermelon,
and Ice Cream. Displays by 
Vaughan Fire & Rescue Service 
and YR Police

Followed by The City’s Concerts 
in the Park featuring Blackboard 
Blues Band at 7:30 p.m.

Councillor Shefman with Doo Doo the Clown at 
the Vaughan in Motion Event - Vaughan Mills

Councillor Alan Shefman with representatives 
from York Region Police at the City of Vaughan 
Pride Flag Raising Ceremony

http://www.ward5.vaughan.ca

